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Terms and Conditions for Singtel Dash Remit $6 Cashback from 10 

Nov 2023 to 30 Apr 2024 
 

1. The Singtel Dash Remit $6 Cashback (the “Promotion”) is a promotion organised by SingCash Pte Ltd 

(“Singtel”) and subject to these Terms and Conditions. By participating in the Promotion, all participants 

shall be deemed to have accepted and agreed to be bound by these Terms and Conditions and all decisions 

of Singtel, which shall be final and binding in all respects. 

 

2. The Promotion is available from 10 November 2023 to 30 April 2024, (both dates inclusive) (the 

“Promotion Period”). This Promotion Period may be changed by Singtel where it deems appropriate, in 

its sole and absolute discretion.    

 

3. Under the Promotion, and subject to these Terms and Conditions, an eligible customer (“Eligible 

Participant”) who completes a remittance shall receive $6 Dash credits (“Cashback”) credited to its Dash 

Account provided always that all of the following conditions shall be met to Singtel’s complete satisfaction: 

 

(a) the remittance is completed within the Promotion Period;  

(b) the remittance is undertaken via the Eligible Participant’s Dash account; 

(c) the amount successfully remitted must be no less than SGD1,500 (excluding fees) in a single lump 

sum; AND 

(d) the amount is remitted directly to the beneficiary’s WeChat wallet or WeChat linked bank account. 

 

Subject to these Terms and Conditions, the Cashback shall be credited no earlier than fourteen (14) days 

after completion of the remittance and verification of the same by Singtel. 

 

Eligibility 

4. To be eligible for the Promotion, the participant must: 

a) hold a valid Dash Account, which said account must at all times be and remain valid and must not 

for any reason be terminated and/or suspended; 

b) comply at all times with the terms and conditions governing the use of the Dash account, 

including, but not limited to the Dash Terms and Conditions and General Terms and Conditions for 

Mobile Remittance (Remittance Service), both of which may be accessed at 

https://www.dash.com.sg/terms-and-conditions/. 

Singtel reserves the right to request for the Eligible Participant’s proof of identity for the purposes of 

verifying that the Dash Account is registered to the Eligible Participant. In the absence of such verification 

as requested, Singtel shall be entitled at its discretion to disqualify the Eligible Participant from the 

Promotion, and the Eligible Participant shall have no claim whatsoever against Singtel in such event. 

 

5. Singtel reserves the right to disqualify any one or more of the Eligible Participants from this Promotion, 

and/or remove, or refrain from awarding, the Cashback if: 

a) The Eligible Participant is determined, in Singtel’s sole discretion, to be ineligible for any reason 

whatsoever,  
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b) at any time, Singtel, at its sole and absolute discretion, suspects any fraud, collusion, and/or 

unlawful activity in relation to, and/or misuse of, the Eligible Participant’s Dash Account; 

c) the phone number which is registered in respect of the Eligible Participant’s Dash Account is for 

any reason changed (whether by the Eligible Participant or any other person, with or without the 

consent or knowledge of the Eligible Participant); 

d) at any time, Singtel reasonably believes that the Eligible Participant is involved in manipulating, 

rigging, abusing, cheating the underlying system (or a third party system) or is otherwise engaged 

in any activity calculated to game such system or gain an unfair advantage; 

e) any of these Terms and Conditions are not complied with by the Eligible Participant; 

f) at any time, Singtel, at its sole and absolute discretion, suspects any breach of any applicable law 

by or involving the Eligible Participant;  

g) there is a reversal, cancellation, termination or revocation of the successful remittance 

transaction, or a refund is made to the Eligible Participant, for any reason whatsoever; OR 

h) crediting of the Cashback shall cause the balance in the Eligible Participant’s Dash account to 

exceed the maximum amount allowed by Singtel. 

General 

6. By participating in the Promotion, the Eligible Participant consents to Singtel’s collection, holding, storage, 

use, processing, transfer, disclosure and/or reporting (whether directly or indirectly) to any relevant third 

party, of its personal data and/or information provided to Singtel, including but not limited to, for the 

purposes of administering the Eligible Participant’s registration, organizing and promoting the Promotion, 

or otherwise for purposes relating to the Promotion; and the Eligible Participant further consents and 

acknowledges that its personal data and/or information (i) will also be processed in line with Singtel’s 

privacy statement available athttps://dash.com.sg//files/terms/privacy-policy1.pdf; and (ii) may be used 

in accordance with Singtel’s policies, terms and conditions or notices made available by Singtel from time 

to time.  

 

7. Singtel reserves the right, at its sole and absolute discretion, to vary, modify and amend any of these Terms 

and Conditions and/or to suspend, discontinue or terminate the Promotion at any time without prior 

notification, or liability to any party.   

 

8. Singtel reserves the right to determine at its sole and absolute discretion all matters arising out of or in 

connection with the Promotion, including the participant’s eligibility, the applicable criteria and whether 

all relevant terms and conditions of the Promotion have been complied with to the satisfaction of Singtel. 

Singtel’s determination of all matters relating to this Promotion shall be final and binding and no appeal 

or objection on any grounds will be entertained. 

 

9. In the event of any inconsistency between these Terms and Conditions and any brochure, marketing or 

promotion material relating to the Promotion, these Terms and Conditions shall prevail. 

 

10. By participating in the Promotion, each Eligible Participant agrees to fully and effectively indemnify, 

defend and hold harmless Singtel from and against any and all rights, demands, claims, causes of action, 

losses, damages, costs and expenses whatsoever that Singtel may have, or which may arise, whether in 

whole or in part, and whether directly or indirectly, due to or arising out of or in connection with the 

Promotion. These obligations will continue to survive the expiry or termination of the Promotion. 
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11. To the extent permitted by law, Singtel shall not be liable in any way to any participant or any other person 

for any losses or damages of any kind, including but not limited to direct, indirect, incidental, 

consequential, special or punitive damages arising out of or in connection with the Promotion, including 

without limitation, from any late or non-notification, any error in computing chances, any technical, 

hardware or software breakdown, malfunction or defects, failed delayed or incorrect transactions, lost or 

unavailable network connections or any notice that is lost or misdirected, any delay to the crediting of the 

Cashback or any removal of the Cashback from a participant’s Dash account. 

 

12. These Terms and Conditions shall be subject to and construed in accordance with the laws of Singapore 

and the Eligible Participants hereby submit to the exclusive jurisdiction of the courts of the Republic of 

Singapore. 

 

13. A person who is not a party to these Terms and Conditions has no right under the Contracts (Rights of 

Third Parties) Act of Singapore to enforce or enjoy the benefit of any provision of these Terms and 

Conditions. 

 

14. This service is brought to you by SingCash Pte Ltd. All rights are fully reserved. 
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于2023年11月10日至2024年4月30日期间进行的新电信Dash Remit 

SGD6返现活动条规 

 
1. 新电信Dash Remit SGD6返现活动（“优惠活动”）是由SingCash私人有限公司（“SingCash”）推

出的优惠活动，该活动附带条规如本文所载。参加本次优惠活动，即视为所有参与者都已接受

并同意受本条规以及新电信所有决定的约束，本条规为最终协议，在所有方面均具有约束力。 

 

2. 优惠活动期限为2023年11月10日至2024年4月30日（包括起始和截止日期）（“优惠期”）。新

电信可在其认为适当的情况下，自行全权决定对该优惠期进行更改。 

 

3. 在此次优惠活动下，根据本文的条规，完成汇款的合格客户（“合格参与者”）将收到存入其

Dash账户的SGD6现金奖励（“返现”），前提是需要满足下述完全符合新电信要求的所有条件： 

 

(a) 汇款需要在优惠期内完成； 

(b) 汇款是通过合格参与者的Dash账户完成； 

(c) 一次性成功汇款的金额不得低于SGD1500（不含费用）；以及 

(d) 款项直接汇至收款人的微信钱包或与微信绑定的银行账户。 

 

在符合上述条件的前提下，返现将在汇款完成以及新电信核实后的十四（14）天内存入用户账

户。 

 

资格条件 

4. 要获得参与此次优惠活动的资格，参与者必须： 

a) 拥有有效的Dash账户，该账户必须始终有效，不得因任何原因被终止和/或冻结；以及 

b) 始终遵守有关使用Dash账户的条规，包括但不限于Dash条规和适用于手机汇款的一般性

条规（汇款服务），这两项条规均可通过以下网址查阅：

https://www.dash.com.sg/terms-and-conditions/。 

新电信保留要求合格参与者提供身份证明的权利，以核实该合格参与者注册的Dash账户。如果

未能按照要求核实身份，新电信有权自行决定取消合格参与者参与此优惠活动的资格，而在这

种情况下，合格参与者无权向新电信提出任何索赔请求。 

https://www.dash.com.sg/terms-and-conditions/
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5. 如符合下列情况，新电信有权取消任何一名或多名合格参与者参与本优惠活动的资格，以及/或

者取消或不授予返现奖励： 

a) 新电信自行全权决定合格参与者由于任何原因不符合参与活动的资格； 

b) 在任何时候，在新电信自行全权决定下，怀疑合格参与者的Dash账户涉嫌任何欺诈、篡

谋和/或非法活动和/或被滥用； 

c) 合格参与者的Dash账户注册手机号码因任何原因而发生更改（无论是否经过合格参与者

的同意或在其知情的情况下，由合格参与者本人或任何其他人更改）： 

d) 在任何时候，新电信有理由相信合格参与者涉嫌操纵、暗箱操作、滥用、欺骗底层系统

（或第三方系统），或以其他方式从事任何旨在操纵该系统或获得不公平优势的行为； 

e) 合格参与者未能遵守本条规中的规定； 

f) 在任何时候，根据新电信自行全权决定，怀疑合格参与者违反或涉嫌违反任何适用法

律； 

g) 由于任何原因，成功的汇款交易被撤销、取消、终止或撤回，或款项被退回给合格参与

者；或 

h) 存入返现时，合格参与者的Dash账户余额超出新电信允许的最高金额。 

一般性条规 

6. 参与本次优惠活动，即表明合格参与者同意新电信收集、持有、存储、使用、处理、转移、披

露和/或向任何相关第三方透露（无论是直接还是间接）合格参与者提供给新电信的个人数据和

/或信息，以用于包括但不限于管理参与者的注册、组织和推广优惠活动，或以其他方式用于与

本次优惠活动相关事宜等目的；合格参与者进一步同意并认可，其个人数据和/或信息（i）也将

根据https://dash.com.sg//files/terms/privacy-policy1.pdf上提供的新电信隐私声明进行处理；以及

（ii）可根据新电信不时提供的政策、条规或通知进行使用。 

 

7. 新电信保留所有权利，可自行决定变更、修改或修订任何条规，和/或在任何时候暂停、中止或

终止该优惠活动，无需事项通知任何一方，也无需承担任何责任。 

 

8. 新电信保留所有权利，可自行决定与该优惠活动相关的所有事宜，包括参与者的资格、适用标

准以及该优惠活动所有条规是否按照新电信的要求被严格遵守。新电信对本次优惠活动的所有

相关事宜的决定均为最终决定，并具有约束力，对任何基于任何理由的申诉或反对均不予受

理。 

 

9. 如果本条规所述内容与任何关于该优惠活动的宣传册、营销或促销材料存在任何差异，则以本

条规中所述为准。 
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10. 参与该优惠活动，即表明每位合格参与者同意对新电信可能拥有或可能产生的部分或全部、

直接或间接由于或产生于该优惠活动或与之相关的任何权利、要求、索赔、诉讼原因、损

失、损害赔偿、费用和开支，给予充分及有效的赔偿、保护及辩护，使新电信免受任何形式

的损害。在本优惠活动结束或终止后，这些义务将继续有效。 

 

11. 在法律允许的范围内，新电信不对任何参与者或任何其他人以任何方式承担任何类型的损失

或损害赔偿责任，包括但不限于因优惠活动而引起或与之相关的直接、间接、附带、相应、

特殊或惩罚性损害赔偿，包括但不限于任何延迟或未通知；计算机运算错误；任何技术、硬

件或软件错误、故障或缺陷；失败、延迟或错误交易；网络连接丢失或不可用或任何通知丢

失或误导；任何延迟存入返现或将返现从参与者的Dash账户中扣除。 

 

12. 这些条规受新加坡法律管辖，并按照新加坡法律解释，合格参与者接受并服从新加坡共和国

法院的非排他性管辖权。 

 

13. 根据《新加坡合同（第三方权利）法》，非本条规缔约方的任何人士无权执行本条规中任何

条款或享受任何规定所带来的利益。 

 

14. 这项服务由SingCash私人有限公司提供。保留所有权利。 

 

 

In the event of inconsistency between the English and Chinese versions of the Terms and Conditions for [Singtel 

Dash Remit $6 Cashback], the English version shall prevail. 


