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Terms and Conditions for 2022 Dash Remit 10th Anniversary Social 

Media Contest Giveaway for TikTok Users Promotion 
 

These Terms and Conditions for the 2022 Dash Remit 10th Anniversary Social Media Contest Giveaway for 

TikTok Users Promotion (“Promotion”) are binding on all persons participating in the Promotion organised by 

SingCash Pte Ltd (“Singtel”). By participating in the Promotion, all participants shall be deemed to have accepted 

and agreed to be bound by these Terms and Conditions and all decisions of Singtel, which shall be final and 

binding in all respects.  

1. The Promotion is available from 25th November 2022 and will end on 31st December 2022 (both dates 

inclusive) (the “Promotion Period”).  

 

2. Under the Promotion, and subject to these Terms and Conditions, up to five (5) eligible Dash 

customers who satisfy the eligibility criteria in Clauses 3 and 4 (“Eligible Customers”) and who 

satisfy the requirements hereunder including Clause 5 and who are selected by Singtel as winners 

of the Promotion (“Winners”) will each receive Dash reward points (“Prizes”), details of which are as 

follows: 

 

 

Eligibility  

3. To be eligible for the Promotion, Eligible Customers must:  

a) Hold a valid Singtel Dash Account which must be and remain at all times valid and must not 
for any reason be terminated and/or suspended; and  

b) For the avoidance of doubt, participation in the Promotion is open to individuals only. 
Corporate or other entities shall not be eligible to participate in the Promotion. 
 

4. In order to qualify for the Promotion, all non-Dash users shall be required to successfully sign up for 
a Singtel Dash Account.   

 
Contest  

5. Eligible Customers who wish to participate in the Promotion must complete the following to the 

satisfaction of Singtel: 

a) Upload a video on TikTok as your contest entry of you saying 'Happy Birthday Dash Remit' 

to the soundtrack Countless (by Official Sound Studio) with the expressions of these 3 emojis 

                         , and ensure that these 3 emojis appear somewhere in your video;  

b) Tag @SingtelDash and #HBDDashRemit on your contest entry, and 

c) Keep your account public at all times during the Promotion Period   

 

The Eligible Customer is allowed to submit no more than one (1) video for this Promotion. If multiple 

videos are received from the same Eligible Customer, Singtel shall select only one (1) of the videos 

 Maximum number of 
winners 

Dash reward points to be 
awarded 

Prize 5 
Each prize winner: 
100,000 reward points 



 
 

2 
 

at its sole and absolute discretion. The video must reach Singtel by 23:59 on 31 December 2022, 

failing which it will be deemed ineligible for this Promotion. 

Singtel will select up to five (5) winners, based on Singtel’s selection criteria, on 11th January 2023 

or on any other date it deems appropriate. The Eligible Customer who complies with all the relevant 

requirements herein and whose video is determined by Singtel to have creative flair that appeals to 

Singtel shall, at Singtel’s complete discretion, be declared a Winner of the Promotion.  

 

6. Singtel further reserves the right, at its absolute discretion, to change or substitute the Prizes and/or 

to increase or reduce the number of Winners for the Promotion for any reason whatsoever. 

  

7. The Winners of the Promotion will be tagged under the ”Comments” section of their uploaded video 

by 11th January 2023, or any other date which Singtel deems fit and appropriate. Winners selected 

are required to email the following details to hello@dash.com.sg: 

a) Full name and Singtel Dash registered mobile number for uploading of Dash reward points 

 

8. 100,000 Dash reward points will be credited by 31 January 2023 to each of the Winners’ Dash 

Rewards account so long as its Dash account is subsisting and remains valid.  

 

9. The Winner must comply with Singtel’s instructions in connection with this Promotion. Singtel 

reserves the right to request for the Winner’s proof of eligibility, identity and/or otherwise for the 

purpose of verifying the identity of the Winner. 

 

10. All Prizes are non-transferable, non-assignable, non-exchangeable and non-redeemable for cash. .  

 

11.  Redemption of Dash reward points is subject to the Terms and Conditions of Dash Rewards 

programme (accessible at https://dash.com.sg/rewards). 

 

12. Singtel reserves the right to disqualify the Winner from the Promotion if  

a) the Winner is determined, in Singtel’s sole discretion, to be ineligible for any reason 

whatsoever; or  

b) at any time, Singtel, at its sole and absolute discretion, suspects any collusion, illegal or 

unlawful activity and/or fraud being committed or any misuse of the Winner’s Dash Account; 

or 

c) at any time, Singtel reasonably believes that the Winner is involved in manipulating, rigging, 

abusing, cheating the underlying system or is otherwise engaged in any activity calculated to 

game the system or gain an unfair advantage; or. 

d) at any time, Singtel reasonably believes that the Winner is in breach of any applicable law, 

any of the terms and conditions herein and/or any of the terms of use imposed by Tik Tok. 

13. Singtel shall be entitled, at Singtel’s sole and absolute discretion and without notice, to remove from 

any Winner the Prize which has, in Singtel’s sole opinion, been wrongly awarded for any reason 

whatsoever.  

 

14. The Winner agrees that Singtel may use the Winner’s name, addresses, personal details, 

photographs or any likeness for advertising and promotional purposes without further consideration. 

However, Singtel is under no obligation whatsoever to disclose the identity of the Winner or to publish 

the same for any reason at any point of time.  
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15. The participants agree that Singtel shall be entitled to share the participants’ respective video, entry 

and/or post including without limitation, the photographs, likeness, personal details across all of 

Singtel’s digital media channels, without any liabilities whatsoever to Singtel.  

General  

16. By participating in the Promotion, the participants consent to Singtel’s collection, holding, storage, 

use, processing, transfer, disclosure and/or reporting (whether directly or indirectly) to any relevant 

third party, of the participants’ personal data and/or information provided to Singtel, including but not 

limited to, for the purposes of administering the participants’ registration, organizing and promoting 

the Promotion, or otherwise for purposes relating to the Promotion; and the participants further 

consent and acknowledge that the participants’ personal data and/or information (i) will also be 

processed in line with Singtel’s privacy statement available at  

https://dash.com.sg//files/terms/privacy-policy.pdf  and (ii) may be used in accordance with Singtel’s 

policies, terms and conditions or notices made available by Singtel from time to time. 

 

17. Where you are providing us with personal data of another individual, you warrant that you are 

authorised by the individual to provide us with such personal data on his/her behalf and have obtained 

the consent of the individual for the collection, use and disclosure of such personal data by Singtel 

for the purposes of this Promotion in accordance with Singtel’s Data Protection Policy available at 

https://dash.com.sg//files/terms/privacy-policy.pdf.  

 

18. Singtel reserves the right, at its sole and absolute discretion, to vary, modify and amend any of these 

Terms and Conditions and/or to suspend, discontinue or terminate the Promotion at any time without 

prior notification, or liability to any party.  

 

19. Singtel reserves the right to determine at its sole and absolute discretion all matters arising out of or 

in connection with the Promotion, including the participants’ eligibility and the applicable criteria 

and/or factors to be applied when judging and assessing the videos submitted for this Promotion. 

Singtel’s determination of all matters relating to this Promotion shall be final and binding and no 

appeal or objection on any grounds will be entertained.  

 

20. Unless otherwise determined by Singtel, this Promotion is not valid with other offers, discounts, 

rebates, vouchers, privileges or promotions.  

 

21. In the event of any inconsistency between these Terms and Conditions and any brochure, marketing 

or promotion material relating to the Promotion, these Terms and Conditions shall prevail.  

 

22. By participating in the Promotion, each participant agrees to fully and effectively indemnify, defend 

and hold harmless Singtel from and against any and all rights, demands, claims, causes of action, 

losses, damages, costs and expenses whatsoever that Singtel may have, or which may arise, 

whether in whole or in part, and whether directly or indirectly, due to or arising out of holding the 

Promotion. These obligations will continue to survive the expiry or termination of the Promotion.  

 

23. To the extent permitted by law, Singtel shall not be liable in any way to any participant or any other 

person for any losses or damages of any kind, including but not limited to direct, indirect, incidental, 

consequential, special or punitive damages arising out of or in connection with the Promotion.  
 

24. These Terms and Conditions shall be subject to and construed in accordance with the laws of 

Singapore and the participants hereby submit to the exclusive jurisdiction of the courts of the 

Republic of Singapore.  
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25. A person who is not a party to these Terms and Conditions has no right under the Contracts (Rights 

of Third Parties) Act of Singapore to enforce or enjoy the benefit of any provision of these Terms and 

Conditions. 

 

 


